TECHNICAL TIPS FiING@RTEC.

FINGERTEC TERMINAL FUNCTIONS UPDATE TOOL

Precaution before installation:

The tool only works with FingerTec® models with firmware version 6.10 and above (including
version 6.10).

Please do not use this tool if your FingerTec® terminals with lower firmware version.

To check firmware version of your terminal, press Menu > Sys Info > Dev Info > Firmware
version.

Please contact support@fingertec.com to seek for more information and assistance.

Installation

Step 1

Double click to initial the installation process.

Step 2

InstallShield Wizard

Preparing to Install...
]

FingerTec Terminal Functions Update Tool Setup is
preparing the InstallShield Wizard, which wwill guide you
through the program setup process. Please wait.

Checking Operating Systern Wersion

Cancel

Installation wizard started. Please follow the on screen instruction.
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Step 3

i@ Fi ngerfec Terminal Functions Update Tool - InstallShield Wizard E|

Welcome to the InstallShield Wizard for
FingerTec Terminal Functions Update Tool

The InstallShield{R) Wizard will install Finger Tec Terminal
Functions Update Tool on your computer, To continue, click
Mext.

W ARMING: This program is protected by copyright law and
international treaties,

Mexk = %l [ Cancel

Click Next to proceed.

Step 4

i FingerTec Terminal Functions Update Tool - InstallShield Wizard

License Agreement

Please read the Following license agreerment carefully.

FingerTec Terminal Functions Update Tool - Software License Agreement for ~
Registered Users

Please read the terms and conditions of this license agreement (the "License")
before installing the computer software (the "Software™). By installing and
using the Software you accept and agree to the terms of this License. This
License constitutes the entire agreement concerning the Software between you
and FingerTec Terminal Functions Update Tool and it supersedes any prior
proposal or representation. If you do not agree with these terms and
conditions, promptly de-install the Software and, if you paid for a License,
contact your distributor for a refund of the amount that you paid.

The term "Software" includes, and these terms and conditions also apply to, b’

()1 accept the terms in the license agresment

()1 da nat accept the terms in the license agreement

[ < Back ][ Mexk = [}f] [ Cancel ]

Please read and understand the license agreement before you install the tool.

Click “I accept terms in the license agreement” to activate the Next button.

Click Next to proceed.
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Step 5

i Fi ngerlec Terminal Functions Update Tool - InstallShield Wizard

Destination Folder J

Click Mext o install to this folder, or click Change to install to a different folder. II

G Install FingerTec Terminal Functions Update Tool to;

C:\Program Files\Finger Tec\FingerTec Terminal Functions Update

Tool,

[ < Back ” Mext > h] [ Carncel ]

By default, the tool is installed to C:\Program Files\FingerTec\FingerTec Terminal Functions Update
Tool\.

Click Next to accept the recommended installation path.
Click Change to define your preferred installation path if you would like to do so.

Step 6

i FingerTec Terminal Functions Update Tool - InstallShield Wizard

Ready to Install the Program 1 /
The wizard is ready bo begin installation, II

Click Install to begin the installation.

IF wou want to review or change any of your inskallation settings, click Back. Click Cancel to
exit the wizard,

[ < Back ][ Instal hl [ Cancel

Click Install to start installation process.
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Step 7

i FingerTec Terminal Functions Update Tool - InstallShield Wizard |: |_|[g|

Installing FingerTec Terminal Functions Update Tool

The program features you selected are being installed,

Flease wait while the Installshield Wizard installs FingerTec Terminal
Functions Update Tool, This may take several minutes,

Skatus: %

The installation process takes few minutes to complete. Please be patient.

Step 8

i FingerTec Terminal Functions Update Tool - InstallShield Wizard E|

InstallShield Wizard Completed

The Installshield wizard has successfully installed FingerTec
Terminal Functions Update Tool, Click Finish to exit the wizard,

Click Finish to acknowledge installation process is completed.
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Step 9

FingerTec
Terminal
Functions
Ipdate Tool

A new desktop short cut is created.

Double click it to start to use the tool.

Operations

Step 1
Connect to the terminal

K& Finge|Tec Terminal Functions UpHate Tool = X
| TeminallP: 1321681222 | Model: [ -
Connect %
Functiong
] Printer Ol [ workeode Ol
[] AntiPass Back oM [] UserlD Length 5
[] USB Encryption oM oM
[] RFID Last 5 digits

1 - insert the IP address of your terminal.
2 - select the model of your terminal

3 - click Connect to connect to the terminal.
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Step 2

Identify the model and its supporting functions.

K4 FingerTec Terminal Functions Update Tool

Temminal IP: 192 168.1.222

Model: | R2MC hd
Functions
[ Printer =] [ workeode o
[] AntiPass Back oM [] UserlD Length 5
[] USB Encryption ON aNM
Last 5 digits

[ MF FP Mumber

Connected to 192.168.1.222

Praduct Mame: R2-MF
M anutacturer. FingerTec
Serial Murmner 8202108
SDK Version: B.0.3.2

Firmrare Yersion: Ver 618 Mar 17 2002

Please select functions and click "Update’ to update pour terminal

* Thiz application only available for terminal firmware vergion §.10 and above,

the terminal.

Tool reads into terminal and all information published on screen. Please make sure the Product Name is

same as your selection. If the model is wrongly selected, the upgrade process will not give any effect to

& FingerTec Terminal Functions Update Tool

Temminal IP: 192, 168.1.222

Maodel: | R2mC hd o 7
iLpdate!
Functions
[ Printer =] [ workcode O
[] AntiPags Back O [] UserD Length 5
[1 USB Encryption =1 oM
Last 5 digits
[[] MF FP Number

Connected to 192.168.1.222
Product Mame: RZ-tF
Manutacturer: FingerTec
Serial Nurmner: 8202108
SDK Version: B.0.3.2

Firniare Yersion: Ver £.18 Mar 17 2008

* Thiz application anly available for terminal firmmaare version 510 and above:

Please select functions and click "Update’ to update your terminal

In the functions field, there are total 9 functions, but it varies with the models. You can only choose the
activated functions.
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1. Printer - terminal can work with printer to print receipt after verification.
2. Antipassback - terminal blocks user to enter or exit if missed previous verification.
3. USB encryption - data downloaded into USB pen drive is encrypted to avoid any miss use or
edit.
4. 25 sirens - terminal with 25 scheduled bells everyday to ring siren.
5. RFID - 3 types of RFID card number to be read by terminal. First 10-digits, last 8-digits or last
5-digits
6. MF FP Number - fingerprint templates to store into a MIFARE card, value from 1 ~ 10
fingerprints.
7. Work Code - User can insert work code after verification.
8. User ID length - to extend user ID to 6, 7, 8 or 9 digits.
9. Siren by daily — terminal with 20 scheduled bells daily to ring siren. The schedules rotate 7 days
a week.
Step 3
Select function to upgrade
K4 FingerTec Terminal Functions Update Tool - | X
Teminal IP: 1821631 222 Model: | 2 -
Update
Funclions
[ Printer =] [ workeode o
| AntiPass Back N - I [ UselD Length 5
[] USB Encryption ON aNM
[ RFID Last 5 digits

Connected to 192.168.1.222 -
Praduct Mame: R2-MF

M anutacturer. FingerTec

Serial Murmner 8202108

SDK Version: B.0.3.2

Firmrare Yersion: Ver 618 Mar 17 2002

* Thiz application only available for terminal firmware vergion §.10 and above,

Please select functions and click "Update’ to update pour terminal

Click the column next to the activated function, example Antipassback.
In the column ON/OFF, choose ON to enable the function; or OFF to disable the function.

Click Update to update changes to the terminal.
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Step 4
Finish

K& FingerTec Terminal Functions Update Tool

Teminal IP: 1921631222 Madel . | R2

Functions
[ Printer oM [ waorkcode
AntiPass Back oM | v [] UserD Length

] USE Enciyption o]

] RAD Last 5 digits

Connected to 192.168.1.222

Product Mame: R2-F

t anufacturer: FingerT ec

Serial Mumner, 8202108

SOK Verzion: 6032

Firrmware Version: Ver B.18 Mar 17 2008

* Thiz application only available far terminal firrmware werzion 6.10 and abowe,

Pleaze select functions and click "Update’ to update your terminal.

|Jpdating...
|Updated AntiPasz Back function = OM

Pleaze restart terminal

The upgrade process is fast. You can see the result at the status menu.

The tool requests you to restart the terminal after finish upgrading.

Ol

Ol

Click Restart to restart the terminal to take effect.

Special upgrade

There are 2 special functions that require special firmware file during upgrade process, which are 25

sirens and RFID.

The firmware files are installed to the same folder of FingerTec Terminal Functions Update Tool. Without
these files, the upgrade process cannot be done.

The default folder is C:\Program Files\FingerTec\FingerTec Terminal Functions Update Tool\.
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For RFID

K4 FingerTec Terminal Functions Update Tool

Temminal IP: 192 168.1.222 Model: | R2

Update
Functions
[ Printer =] [ workeode o
[] AntiPass Back oM [] UserlD Length 5
[] USB Encryption ON aNM

RFID

First 10 digit=
Last & digirs
Connected to 192.1 m
Praduct Name: R2-MF
arfaciurer FingerT ec
Serial Murmner 8202108

SDK Version: £.0.3.2
Firmrare Yersion: Ver 618 Mar 17 2002

* Thiz application only available for terminal firmware vergion §.10 and above,

Please select functions and click "Update’ to update pour terminal

Please select the RFID card number.

K4 FingerTec Terminal Functions Update Tool =]

Temminal IP: 192 168.1.222 Model: | R2

Update
Functions
[ Printer =] [ workeode o
[] AntiPass Back oM [] UserlD Length 5
[] USB Encryption ON aNM

RFID Last 5 digis | | Fie:

Connected to 192.168.1.222 -
Product Name: R2-MF

M anutacturer. FingerTec

Serial Mumner: 8202108

SDK Version: £.0.3.2

Firmrare Yersion: Ver 618 Mar 17 2002

* Thiz application only available for terminal firmware vergion §.10 and above,

Please select functions and click "Update’ to update pour terminal

Click to seek for the firmware file.
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Open

Look in: 1) M2R2 v rjg E3-
_J emfw.cfg
Recent
=
Desktop

ty Documents

4y Computer
J
My Metwark.— File name: emfu s Open
Places
Files of type; v Cancel

Tool always seek into the same folder of FingerTec Terminal Functions Update Tool.

This is an automatic process. You will only need to seek manually into computer if tool cannot seek the
file.

Select the file and click Open.

&4 FingerTec Terminal Functions Update Tool = X

Terminal IP: 192.168.1.222 Maodel: | g2

Update %

Functions

[ Printer o] [ workcode 3]

[ AntiPazs Back Ot [] UserD Length 5

[ USE Encryption oi] O
RFID Last Sdigts |« | File ;| C:\Program Files\FingerT echFingerTec

Connected to 1921681222 -
Product Mame: R2-MF

Manufacturer: FingerT ec

Senal Numner: 8202102

SDE Version: 6.0.3.2

Firrnweare Yersion: Yer B.18 Mar 17 2008

* Thiz applization only available for terminal firmwane wersion 6,10 and above.

Fleaze select functions: and click "Jpdate” to update wour terminal.

You can now continue to upgrade as taught before.
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FING@RIEC.

k3 FingerTec Terminal Functions Update Tool

Terminal P 132.168.1.201 Model: | Ta100 -
Connect

Functiohs

[ Printer [l [ wokeode o]

o [ UserD Length s
[ USE Enciyption o] ON
s File ™
Last 5 digits

You will need to do the same process as you upgrade RFID.
Open

Look i | £ TA100

& cf E-

Desktop

My Documents

54
My Computer

v
by Network.

File hame: emfw
Places

Open
Files of type:

Cancel

The firmware file is into another location, but the same folder.
Click Open to use the file.

You can now continue to upgrade as taught before.
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Usage of each Functions

Functions

Usage

Printer

Terminal can connect to thermal printer.Printer prints receipt after each

verification.

Antipassback

2 terminals installed to guard an entrance. User must verify when
accessing entrance. Terminal blocks users if user miss previous

verification

USB encryption

Terminal encrypted attendance data during downloading attendance into

USB pen drive.

First 10 digits

25 sirens Terminal offers 25 sirens per day in a week. Total 175 sirens per week.
RFID
Terminal will read the last 5 digits of RFID card as Card ID.
Last 5 digits
RFID
Terminal will read the last 8 digits of RFID card as Card ID.
Last 8 digits
RFID

Terminal will read the first 10 digits of RFID card as Card ID.

MF FP number

Maximum of fingerprint to write into MIFARE cards.

WorkCode To enable terminal to request work code from users.
User ID Length To extend the users ID from 5 digits to 9 digits.
Siren by daily Terminals offer 20 sirens every day.
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Uninstallation

Step 1

@ et Program Access and Defaulks 1) TeamViswer »
W Windows Catalog 1) TeamViswer 3 3
& windows Update I 2K Fingerprint Reader Management Software b
] New Office Document: 1) Real 3
G Open Office Document 1) Sierra Wireless r
P Program Updates @) FingerTec TCMS v2

1) Accessaries 3

I3 Games »

I startup »

@ Internet Explarer

wh msn

[4) Outlook Express
o Remote Assistance
&) windows Media Player

3 windows Messenger

Gl windows Movie Maker

1) Microsoft Office Tools 3
I Roxio Creator DE 3
Microsaft Excel

Microsaft Outlook

Microsoft PowerPoint

Microsaft Word

I Lavasaft 3
I 1ccs »
1) winkar 3
S Trillan

1) windaws Live »
1@ skipe »
1) POF rebirect vz .

A Acrobat.com

Adobe Readsr 9

Founder DIGPay v3.2

I/ FRIS2

I mysaL

I Canon Prinker Uninstaller

@

I Trend Micro Client-Server Security Agent

I byniate

Click Start-up button to show all installed software and tools.

Select FingerTec

Step 2

fE FingerTec Terminal Functions Update Toal

Select FingerTec Terminal Functions Update Tool.

Step 3

[edl FingerTer Terminal Functions Update Taal

ﬂ Uninstall FingerTec Terminal Functions Update Tool

Select Uninstall FingerTec Terminal Functions Update Tool to start to remove the tool.
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Step 4

Windows Installer, X

Are you sure you wwant to uninstall this product?

l ez %—] [ ]

Click Yes to proceed.

Step 5

FingerTec Terminal Functions Update Tool

_E| Pleaze wait while Windovs configures FingerTec Terminal

i‘a‘" Functions Upcste Tool

Gathering required information. ..

[ T

Wait the process to complete.
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